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Florlda Performance Metrlc Data

Metric.. 0 - [Metric Name [SQM Numher] oo May e b ,June o] July L __August . September = i ...
Nomber - jand Disaggregation o ' _-BST sy CLEC .‘:{ _BST CLEC BST CLEC BST |.CLEC:| BST | CLEC ‘|- Notes
D.1.46.2 DSAP/Region (seconds) 2.57 1.74 2.57 1.83 2.58 0.93 2.55 0.89 2.53 1.06
D.1.4.7.1 TAG/Region (seconds) 3.21 2.51 3.24 2.85 3.20 2.78 3.07 2.49 3.01 2.22
D.1.4.7.2 TAG/Region (seconds) 2.87 2.51 2.95 2.85 2.94 2.78 2.85 2.49 2.60 222
Operations Support Systems - Maintenance and Repair
%% Interface Availability - CLEC
D.2.2.1 CLEC TAFL/Region (%) 100.00% 100.00% 100.00% 100.00% 100.00%
D.22.2 ECTA/Region (%) 100.00% 59.86% 99.64% 99.94% 99.93%
% Interface Availability - BST & CLEC
D.2.3.1 CRIS/Region (%) 99.96% 99.99% 99.98% 99.99% 99.99%
D.2.3.2 LMOS HOST/Region (%) 99.91% 100.00% 100.00% 99.75% 99.90%
D233 LNP/Region (%) 100.00% 99.91% 100.00% 09.90% 100.00%
D.2.34 MARCH/Region (%) 100.00% 100.00% 99.96% 99.93% 100.00%
D235 OSPCM/Region (%) 100.00% 100.00% 100.00% 100.00% 100.00%
D.2.3.6 Predictor/Region (%) 100.00% 99.92% 100.00% 99.97% 99.82%
D.2.37 SOCS/Region (%) 100.00% 99.99% 99.98% 100.00% 99.99%
Average Response Interval <= 4 Seconds
D.24.1 CRIS/Region (%) 95.12% | 94.99% | 94.95% | 94.66% | 95.57% | 95.28% | 96.26% | 96.07% | 95.37% } 95.85%
D.2.4.2 DLETH/Region (%) 3.16% | 4.59% | 2.58% | 3.67% | 1.95% | 3.03% | 2.49% | 3.63% { 2.00% | 2.76%
D243 DLR/Region (%) 4.03% | 3.36% | 447% | 7.51% | 3.77% | 7.42% | 430% | 8.61% | 4.64% | 7.41%
D244 LMOS/Region (%) 99.60% | 99.60% | 99.61% | 99.58% | 99.67% | 99.60% | 99.70% | 99.66% | 99.34% | 99.63%
D.2.4.5 LMOSupd/Region (%) 78.49% | 66.19% | 79.21% | 66.24% | 97.34% | 97.09% | 97.64% | 91.39% ] 97.47% | 97.21%
D.2.4.6 LNP/Region (%) 99.68% | 99.19% | 99.65% | 98.81% | 99.79% | 99.10% | 99.26% | 99.17% | 98.69% | 98.52%
D247 MARCH/Region (%) 28.04% § 31.69% | 28.10% | 29.64% | 28.94% | 30.74% | 27.91% | 35.96% | 29.49% | 31.01%
D.2.4.8 OSPCM/Region (%) 31.23% | 24.50% | 33.15% | 21.43% | 35.97% | 26.46% | 37.13% | 22.75% | 34.87% | 26.82%
D.249 Predictor/Region (%) 13.82% | 19.61% | 12.71% | 21.73% | 14.52% 1 24.35% | 14.11% | 22.26% | 17.01% | 24.44%
D.24.10 SOCS/Region (%) 99.85% | 99.88% | 99.81% ]| 99.86% | 99.77% | 99.85% | 99.89% | 99.94% | 99.58% | 99.90%
D.2.4.11 NIW/Region (%) 84.01% [ 83.00% { 82.83% | 81.89% | 84.21% | 83.76% | 86.40% | 85.56% | 82.12% | 83.79%
Average Response Interval <= 10 Seconds
D.2.5.1 CRIS/Region (%) 99.05% | 99.46% | 99.02% | 99.39% | 99.05% | 99.40% | 99.15% | 99.46% | 983.98% | 99.38%
D.2.5.2 DLETH/Region (%) 79.20% | 85.30% | 77.66% | 82.58% | 76.79% | 83.31% | 76.03% { 83.37% | 75.40% | 84.74%
D.2.5.3 DLR/Region (%) 76.65% | 88.18% | 71.08% | 41.67% | 66.69% { 40.80% { 65.56% | 43.46% | 67.49% | 40.45%
D254 LMOS/Region (%) 09.79% | 99.84% | 99.80% | 99.85% | 99.82% | 99.82% | 99.83% | 99.83% | 99.65% | 99.85%
D.2.5.5 LMOSupd/Region (%) 90.04% | 80.25% j 90.59% | 80.53% | 99.77% | 99.56% | 99.82% | 99.63% ] 99.80% | 99.56%
D.2.5.6 L.NP/Region {%) 99.81% | 99.63% | 99.83% | 99.52% | 99.92% | 99.77% { 99.35% [ 99.44% | 98.87% | 98.79%
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Florida Performance Metric Data

Metric. - [Metric Name: [SQM Nnmbeli e o May sJungs oo July _August . - . September oo ) o o
Number_ " |and Disaggregation " BSTZ 5 CLE_C ) ,BS_T_.__ CCLEC | - B_ST CLEC | BST | CLEC | BST | CLEC | Notes
D.2.5.7 MARCH/Region (WL 28.04% | 31.69% | 28.10% | 29.64% | 28.94% | 30.74% | 27.91% | 35.96% | 29.49% | 31.01%
D.2.5.8 OSPCM/Region (%) 9781% | 97.35% | 98.41% § 95.83% | 98.65% | 98.94% | 99.29% | 99.40% | 99.40% | 98.88%
D.2.59 Predictor/Region (%) 13.82% | 19.61% | 12.71% | 21.73% | 14.52% | 24.35% | 14.11% | 22.26% | 17.01% | 24.44%
D.2.5.10 SOCS/Region (%) 99 98% | 100.00% | 99.98% 1 100.00% | 99.98% | 99.98% { 99.99% { 100.00% | 99.82% | 99.99%
D.2.5.11 NIW/Region (%) 99.39% | 99.21% | 99.42% | 99.25% } 99.65% | 99.51% | 99.70% | 99.58% | 99.56% | 99.45%
Average Response Interval > 10 Seconds
D.2.6.1 CRIS/Region (%) 095% | 054% | 098% | 0.61% | 095% | 0.60% | 085% | 0.54% | 1.02% | 0.62%
D.2.6.2 DLETH/Region (%) 20.80% | 14.70% | 22.34% | 17.42% | 23.21% | 16.69% | 23.97% | 16.63% } 24.60% | 15.26%
D.2.6.3 DLR/Region (%) 23.35% | 11.82% 1 28.92% | 58.33% | 33.31% | 59.20% | 34.44% | 56.54% | 32.51% | 59.55%
D.2.6.4 1L.MOS/Region (%) 021% | 0.16% | 020% | 0.15% | 0.18% | 0.18% | 0.17% | 0.17% | 0.35% | 0.15%
D.2.6.5 LMOSupd/Region (%) 996% | 1975% | 9.41% | 19.47% | 023% | 044% | 0.18% | 0.37% | 0.20% | 044%
D.2.6.6 LNP/Region (%) 019% { 037% | 0.17% | 048% | 0.08% | 023% | 065% } 056% | 1.13% | 1.21%
D.2.6.7 MARCH/Region (%) 71.96% | 68.31% | 71.90% | 70.36% | 71.06% | 69.26% | 72.09% | 64.04% | 70.51% | 68.99%
D.2.6.8 OSPCM/Region (%) 219% | 2.65% | 1.59% | 4.17% | 1.35% | 1.06% | 0.71% | 0.60% | 0.60% | 1.12%
D.2.6.9 Predictor/Region (%) 86.18% | 80.39% | 87.29% | 78.27% | 85.48% | 75.65% | B5.89% | 77.74% | 82.99% } 75.56%
D.2.6.10 SOCS/Region (%) 0.02% 0.00% 0.02% 0.00% 0.02% 0.02% 0.01% 0.00% 0.18% 0.01%
D.2.6.11 NIW/Region (%) 061% | 079% | 058% { 075% | 0.35% | 049% | 0.30% | 0.42% | 044% | 0.55%
Collocation - Collocation
Average Response Time
E.i.1.1 Virtual/EL (calendar days) 5 5 5 6 1,345
E.1.1.2 Physical Caged/FL (calendar days) 5 3 7 5 6 1,5
E.1.1.3 Physical Cageless/FL (calendar days) 4 3 S 6 12 2
Average Arrangement Timne
£.1.23 Vlrtu.al-Augmems - Additional Space 60 i
Required/FL (calendar days}
Physical Caged-Ordinary/FL
E.1.24 calendar days) 16 14 1,3
% Due Dates Missed
E.1.3.1 Virtual/FL (%) 0.00% 0.00% 0.00% 0.00% 1,2,3,4
E.1.3.2 Physical/FL (%) 0.00% 0.00% 0.00% 0.00% 0.00%
General - Flow Through
% Flow Through Service Requests
F.1.1.1 Summary/Region (%) 84.50% 85.96% 88.26% 88.47% 89.83%
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Florlda Performance Metrlc Data

Metric,. -~ . |Metric Name [SOM Number] oo May June : July : August - September ] . -
Number __{and Disaggregation __ -~ .~ . BST i1 BT [ cisc | st | CLEC | BST | CLEC | BST | CLEC | Notes .
Fl.12 Aggregate/Region %) 84.50% 85.96% 88.26% 88.47% 89.83% T
F.1.1.3 Residence/Region (%) 86.74% 88.58% 87.70% 89.52% 90.20%
E.1.1.4 Business/Region (%) 69.54% 73.74% 73.23% 76.17% 77.80%
F.1.1.5 UUNE/Region (%) 82.57% 83.84% 89.13% 87.94% 89.81%
% Flow Through Service Requests - Achieved
F.1.2.1 Summary/Region (%) 76.58% 78.96% 80.59% 81.19% 83.37%
F.1.2.2 Aggregate/Region (%) 76.58% 78.96% 80.59% 81.19% 83.37%
F.1.2.3 Residence/Region (%) 79.88% 81.68% 80.99% 82.63% 85.39%
F.1.24 Business/Region (%) 51.58% 53.42% 45.85% 54.74% 57.73% :
F.1.25 UNE/Region (%) 74.12% 77.27% 81.53% 80.79% 82.60% o
% Flow Through Service Requests - LNP
F.1.3.1 Summary/Region (%) 89.75% £3.63% 88.50% 88.09% 88.81%
F.1.3.2 Aggrepate/Region (%) 89.75% 83.63% 88.50% 88.09% g88.81%
General - Pre-Ordering
Loop Makeup Inquiry (Manual)
F.2.1 Loops/FL (%) 71.43% 75.00% 62.50% 50.00% 20.00% 34,5
Loop Makeup Inguiry (Electronic)
F.2.2 Loops/FL (%) 92.80% 80.96% 99.09% 99.07% 98.90%
General - Ordering
Average Speed of Answer
F.4.1 Region (seconds) 19486 | 3516 | 25948 | 58.19 | 269.17 | 29.60 | 28245 | 4005 | 31573 | 22.08
General - Maintenance Center
Average Answer Time
F.5.1 Region (seconds) 64.68 25.99 52.80 28.04 84.66 27.23 53.70 24.35 66.71 26.57
General - Operator Services (Toll)
Average Speed to Answer
F.6.} FL (seconds) 3.29 3.50 4.19 3.82 4.78
% Answered in 30 seconds
F.6.2 FL (%) 98.70% 98.50% 97.60% 97.90% 96.90%
General - Directory Assistance
Average Speed to Answer
F.7.1 FL (seconds) 6.26 6.53 5.85 5.03 5.79
% Answered in 20 seconds
F.7.2 FL{(%} 93.00% 092.20% 93.90% 95.60% 94.10%
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Flor:da Performance Metrlc Data

Metric. .- |Metric Name [SOM Numb_) o Mayo S June . July. . - August - - September - -] - _
Numbet: - and Disaggregation. =~~~ = " “BST-- | CLEG . B’ST - _.CLEC'-‘ v,BST, -] CLEC BST | CLEC BST ' | CLEC ] Notes:
General - Billing
Usage Data Delivery Accuracy
F.9.1 Region (%) 05.22% | 100.00% | 100.00% | 100.00%{ 100.00% | 100.00% | 99.70% | 99.34% | 99.92% | 100.00%
Usage Data Delivery Timeliness
F.9.2 Region (%) 94,93% | 97.64% | 99.33% | 99.38% | 97.81% | 99.56% | 99.00% | 97.94% | 99.83% | 99.64%
Usage Data Delivery Completeness
F.9.3 Region (%) 97.21% | 99.95% | 99.92% | 99.91% | 99.10% ] 99.91% } 99.65% | 99.98% } 99.92% | 99.95%
Mean Time to Deliver Usage
F.8.4 Region (days) 4.34 2.52 3.24 2.43 3.60 2.31 3.34 2.21 3.41 2.29
Recurring Charge Completeness
F.9.5.1 Resale/FL (%) 85.73% | 98.98% | 84.97% | 98.65% | 83.76% | 97.60% | 84.93% | 99.17% | 83.39% | 98.79%
F9.52 UNE/FL (%) 99.34% 95.67% 99.19% 95.17% 99.07%
F.9.5.3 Interconnection/FL (%) 98.35% 97.59% 94.96% 77.21% 99.44%
Non-Recurring Charge Completeness
F.0.6.1 Resale/FL (%) 93,06% | 97.36% | 93.44% | 97.93% | 91.22% | 99.06% | 89.56% | 97.90% { 92.93% | 98.38%
F9.6.2 UNE/FL (%) 97.90% 96.77% 99.12% 98.71% 98.81%
F.9.6.3 Interconnection/FL (%) 98.43% 98.55% 95.09% 93.09% 93.42%
General - Change Management
% Software Release Notices Sent On Time
F.10.1 FL (%) | 100.00% 100.00% 100.00% .l 134
% Change Management Documentation Sent On Time
F.10.3 FL (%) 1 100.00% 100.00% 2.3
Average Documentation Release Delay Days
% CLEC Interface Outages Sent within 15 Minutes
F.10.6 FL (%) | 1100.00% 100.00% 100.00% 100.00% 100.00%
% Software Errors Corrected within 10 Business Days
F.10.7 Region (%) 1 | 100.00% 100.00%] 4.5
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Florlda Performance Metrlc Data

Metiie 7. |[Métric. Name [SOM Number} JMay “iJupe Lo cduly o August . September 1 | -

Number__ . |and Disaggregation - ' BS'I‘ .} CLEC N BST 1= CLEC - BST | CLEC | BST ‘| CLEC BST :| CLEC | Notes
% Software Errors Corrected wuhm 30 Business Days

F.10.8 Region (%) | | 100.00%| 5
% Change Requests Accepted or Rejected within 10 Business Days

F.10.10 Region (%) [ | 100.00% 100.00%| 4.5
% Change Requests Rejected Within The Reporting Period

F.10.11 Region (%) i | 71.43% 4000% | 45
Number of Severity 2 Defects (Type 6 CR) in a Production Release Implemented

F.10.13 Region (number) I | 1 ] 1 300.00%
Number of Severity 3 Defects (Type 6 CR) in a Production Release Implemented

F.10.14 Region (number) | 400.00%
% Test Deck Weight Failure in Production Release

E.10.15 Region (%) 0.00%

General - New Business Requests
% New Business Requests Processed within 30 Business Days

F.11.1 Region (%) | 100.00% 100.00% 100.00% 100.00%]| 1,245
% Quotes Provided within X Business Days

F.11.2.1 Region (%) 100.00% 1

F.11.2.3 Region (%) 100.00% 100.00% 1.2

General - Ordering
Acknowledgement Message Timeliness

F.12.1.1 EDI/Region (%) 100.00% 100.00% 100.00% 99.95% 100.00%

F.12.1.2 TAG/Region (%) 100.00% 100.00% 100.00% 100.00% 100.00%
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F.'m'.lda Performance Metric DQu. _
[Metric- . |Mctric Name [SQM Number] e “May T June T July August Serrenar o,
Number and Disaggregation: | BST | CLEC | BST | CLEC | BST | CLEC | BST-} CLEC | =77 ¢ =~~~ 7 = 7
Acknowledgement Message Completeness
F122.1 EDUReg;ofT %) e T00.00% 99.62% 59 57% f;afg;é 7,33,’33?
F.1222 __ |TAG/Region (%) 99.99% 100.00% 100.00% H06-00% 455:06%
General - Database Updates
Average Database Update Interval
F.13.1.1 LIDB/FL (hours) 0.96 0.96 0.96 0.96 1.82 1.82 1.56 1.55 1.91 191 |
F.13.1.2 Directory Listings/FL (hours) 0.10 0.10 0.11 0.11 0.09 0.09 0.08 008 1+ 007 ' n n7_]
F.13.1.3 Directory Assistance/FL (hours) 4.08 4.05 5.90 5.90 3.69 3.66 4,59 4.59 3.60 3.59
% Update Accuracy
F.13.2.1 LIDB/FL (%) 100.00% 93.48% 99.36% 99.48% 99.931%
F.13.2.2 Directory Listings/FL (%) 99.79% 99.35% 99.18% 99,66% 99.76%
F.13.2.3 Directory Assistance/FL (%) 97.87% 99.19% 98.10% 98.56% 99.38%
% NXXs / LRNs Loaded by LERG Effeciive Daie | y H l 1
F.13.3 Region (%) 100,U0% [ 56.4i% | e | 100.00% 19999"@ J
General - Network Outage Notification J O _
Mean Time to Notify CLEU 0of Majur Networa Guiuges 1 g . N L . | I _
F14.1 Region (minutes) [ i3 1 123 | 791 | 6oz | 47 1 40 1 55 1 289 | &7 | 120 12343
Abbreviations:
blank cell = no data available
Notes:
| = Sample Size under 10 in March
2 = Sample Size under 10 in April
2 = Sample Size under 106 in May
4 = Sample Size under 10 in June
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Appendix C

Tennessee Performance Metrics

Except where noted, the data included here is taken from the Tennessee Monthly State Summary (MSS) Reports provided by BellSouth,
calculated according to the Georgia Service Quality Measurement (SQM) business rules. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality
of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making
our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics,
or that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a
future application were not included here because there was no data provided for them (usually either because there was no activity, or

because the metrics are still under development).

Metrics with no retail analog provided are usually compared with a benchmark. Note that for some metrics during the period provided
there may be changes in the metric definition, or changes in the retail analog applied, making it difficult to compare data over time.
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PERFORMANCE METRIC CATEGORIES

Metric _I_SQMN_(_)“.IM_et_ri(': Name' . Metric - . [SQM No; Met:‘ic Name B

RESALE A.3.5 M&R-5 |Out of Service > 24 hours

Ordering Billing

All O-7 % Rejected Service Requests ~ Mech. Ad.l B-1 Invoice Accuracy

A12 0-7 % Rejected Service Requests - Partially Mech. Ad.2 B-2 Mean Time to Deliver Invoices — CRIS

Al3 0-7 % Rejected Service Requests - Non-Mech. UNBUNDLED NETWORK ELEMENTS

A.l4 0-8 Reject Interval — Mech, Ordering

AT 0-8 Reject Intervai - Partially Mech. — 10 hours B.1.1 0-7/0-131% Rejected Service Requests — Mech.

A.1.8 0-8 Reject Interval - Non-Mech. B.1.2 0-7/0-131% Rejected Service Requests - Partially Mech,
A.1.9 0-9 FOC Timeliness — Mech. B.t1.3 0-7/0-131% Rejected Service Requests - Non-Mech,
A112 0-9 FOC Timeliness - Partially Mech. - 10 hours B.1.4 0-8/0-14|Reject Interval — Mech,

A 1.13 0-9 FOC Timeliness - Non-Mech. B.1.7 0-8/0-14|Reject Interval - Partially Mech. - 10 hours
Al.l4 O-11 FOC & Reject Response Completeness - Mech. B.1.8 0-8/0-14)Reiect Interval - Non-Mech.

A 1.15 0-11 FOC & Reject Response Completeness - Partially Mech. B.1.9 0-9/0-15|FOC Timeliness — Mech.

Al.16 0-11 FOC & Reject Response Completeness - Non-Mech. B.1.12 0-9/0-15|FOC Timeliness - Partially Mech. - 10 hours
Provisionin, B.1.13 0-9/0-15|FOC Timeliness - Non-Mech,

A2.1 P-4 Order Completion Interval B.1.14 Q-11 FOC & Reject Response Completeness ~ Mech.
A24 P-2 % Jeopardies - Mech. B.1.15 0-11 FOC & Reject Response Completeness — Partially Mech.
A.25 P-2 % Jeopardies - Non-Mech. B.1.16 0O-11 FOC & Reject Response Completeness — Non-Mech,
A27 p-2 Average Jeopardy Notice Interval - Mech. Provisioning

A28 p-2 Average Jeopardy Notice Interval - Non-Mech. B.2.1 b-4 Order Completion [nterval

A29 P2 % Jeopardy Notice >= 48 hours - Mech. B.2.2 P-4 Order Completion Interval within X days - xDSL
A2.10 P-2 % Jeopardy Notice >= 48 hours - Non-Mech. B.2.5 P-2 % Jeopardies — Mech,

A2.11 P-3 % Missed Installation Appointments B.2.6 P-2 % Jeopardies - Non-Mech.

A212 P9 % Provisioning Troubles within 30 Days B.2.8 P-2 Average Jeopardy Notice Interval - Mech.
A2.14 P-5 Average Completion Notice Interval - Mech. B.2.9 p-2 Average Jeopardy Notice Interval - Non-Mech.
A2.15 P-5 Average Completion Notice Interval - Non-Mech. B.2.10 p-2 % Jeopardy Notice >= 48 hours - Mech,

A2.25 P-11 Service Order Accuracy B.2.11 pP-2 % Jeopardy Notice >= 48 hours - Non-Mech.
Maintenance and Repair B.2.12 b7 Coordinated Customers Conversions

A3 M&R-1 [Missed Repair Appointments B.2.13 P-7A % Hot Cuts > 15 minutes Early

A2 M&R-2 |Customer Trouble Report Rate B.2.14 P-7A Hot Cut Timeliness

A3 M&R-3 |Maintenance Average Duration B.2.15 P-7A % Hot Cuts > 15 minutes Late

A3d M&R-4 % Repeat Troubies within 30 Days B.2.16 P-7B Average Recovery Time — CCC
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Metric ~ |SQM No.Metric Name _ Metric  |SQM No.|Metric Name

B.2.17 P-7C % Provisioning Troubles within 7 Days - Hot Cuts C.3.3 M&R-3 |Maintenance Average Duration

B.2.18 P-3/P-12 |% Missed Installation Appointments C34 M&R-4 |% Repeat Troubles within 30 Days
B.2.19 P-9 % Provisioning Troubles within 30 Days C3.5 M&R-5 [Out of Service > 24 hours

B.2.21 P-5 Average Completion Notice Interval - Mech, Billing

B.2.22 P-5 Average Completion Notice Interval - Non-Mech. C4.l B-1 Invoice Accuracy

B.2.25 P-10 Tota) Service Order Cycle Time - Partially Mechanized C.4.2 B-2 Mean Time to Deliver Invoices - CABS
B.2.34 P-11 Service Order Accuracy Trunk Blocking

Maintenance and Repair C.5.1 TGP-1  [Trunk Group Performance - Aggregale

B.3.1 M&R-1  |Missed Repair Appointments OPERATIONS SUPPORT SYSTEMS

B.3.2 M&R-2 |Customer Trouble Report Rate Pre-Ordering

B.3.3 M&R-3 |[Maintenance Average Duration D.1.1 08S-2 % Interface Availability - CLEC

B.3.4 M&R-4 |% Repeat Troubles within 30 Days D.1.2 0S5-2 1% Interface Availability - BST & CLEC
B.35 Md&R-5 |Out of Service > 24 hours D.1.3 08S8S-1 Average Response Interval - CLEC (LENS)
Billing D.14 0SS-1  [Average Response Interval - CLEC (TAG)
B.4.1 B-1 Invoice Accuracy Maintenance and Repair

B.4.2 B-2 Mean Time to Deliver Invoices - CRIS D.2.1 0SS-3  |% Interface Availability - BST

LOCAL INTERCONNECTION TRUNKS

D.2.2 0SS-3 |9 Interface Availability - CLEC

Ordering D.23 08S-3  |% Interface Availability - BST & CLEC
C.1.1 Q-7 % Rejected Service Requests D.2.4 0S8S-4 |Average Response Interval <= 4 Seconds
C.12 0-8 Reject Interval D.2.5 08S-4 _ [Average Response Interval <= 10 Seconds
C.13 0-9 FOC Timeliness D26 08S-4 __|Average Response Interval > 10 Seconds
Cl4 0-11 FOC & Reject Response Completeness COLLOCATION

Provisioning Collocation

C.2.1 P-4 Order Completion [nterval E.l.1 C-1 Average Response Time

C22 P-1 Held Orders E.l.2 C-2 Average Arrangement Time

Cc.2.3 P-2 % Jeopardies E.13 C-3 % Due Dates Missed _
C25 P-3 % Missed Installation Appointments GENERAL Bl "
C.2.6 P-9 % Provisioning Troubles within 30 Days Flow Through

C.2.7 P-5 Average Completion Notice Interval F.1.1 0-3 % Flow Through Service Requests

C.2.8 P-10 Total Service Order Cycle Time F.1.2 Q-3 % Flow Through Service Requests - Achieved
C.2.10 P-6 % Completions w/o Notice or < 24 hours F.1.3 0-3 % Flow Through Service Requests - LNP
C.2.11 P-11 Service Order Accuracy Pre-Ordering

Maintenance and Repair F2.1 PO-| Loop Makeup Inquiry (Manual)

C.3.1 M&R-1 |Missed Repair Appointments F.2.2 PO-2 Loop Makeup Inquiry (Electronic)

C.3.2 M&R-2  |Customer Trouble Report Rate




Federal Communications Commission

FCC 02-331

Metric - |SQM NojMetric Name - Metric  |[SQM No[Metric Name

Ordering F.10.6 CM-5  |% CLEC Interface Outages Sent within 15 Minutes

F.4.1 lo-12 | Average Speed of Answer F.10.7 CM-6 % Software Errors Corrected within 10 Business Days
F.10.8 CM-6  |% Software Errors Corrected within 30 Business Days

F5.1 M&R-6  Average Answer Time F.10.10 |CM-7 |%Change Requests Accepted or Rejected within {0

Business Days
Operatar Services (Toll) F.10.11 |CM-8 % Change Requests Rejected Within The Reporting Period
F.6.1 |OS-I Average Speed to Answer
| Release Implemented
F.6.2 |08§-2 |% Answered in 10 seconds F.10.14 CM-9 Number of Severity 3 Defects (Type 6 CR} in a Production
Directory Assistance F.10.15 |CM-10 [% Test Deck Weight Failure in Production Release

F.7.1 |DA-1 Average Speed to Answer New Business Requests
F.7.2 IDA-2 % Answered in [0 seconds F.11.1 BFR-1  |% New Business Requests Processed in 30 Bus. Days
Billing F.11.2 BFR-2A % Quotes Provided within X Business Days
FOI B.2 lt1caoe Nata Deliverv Accuracv Ordering
F.9.2 B-5 Usage Data Delivery Timeliness F.12.1 O-1 Acknowledgement Message Timeliness
F.9.3 B-4 Usage Data Delivery Completeness F.[2.2 Q-2 Acknowledgement Message Completeness
F.9.4 B-6 Mean Time to Deliver Usage Database Updates
F.9.5 B-7 Recurring Charge Completeness F.13.1 D-1 Average Dalabase Update Interval
F.9.6 B-38 Non-Recurring Charge Completeness F.13.2 D-2 % Update Accuracy
F.13.3 D-3 % NXXs / LRNs Loaded by LERG Effective Date

F.10.1 CM-I % Software Release Notices Sent On Time Network Outage Notification
F.10.3 CM-3A 9% Change Management Documentation Sent On Time F.14.1 IM&R-7 {Mean Time to Notify CLEC of Major Network Qutages
F.10.4 CM-3B [|% Change Management Documentation (Defects,

Corrections, etc.) SentOn Time




Federal Communications Commission

FCC 02-331

Tennessee Performance Metric Data

Meiri¢: . . /{Metri¢ Name [SQM Number] o May pdune oo Cduly _%ust . September -
Numbe |and Disaggregation - ' T '-'CLEC BST- i CLEC | .-:BST- | CLEC.: BST CLEC : BST . CLEC _Notes_ '
Resale - Ordering
%0 Rejected Service Requests - Mechanized
Al.1.1 Residence/TN (%) 6.49% 8.18% 6.51% 7.52% 8.78%
Al12 Business/TN (%) 18.25% 25.79% 12.76% 22.77% 23.72%
Alld PBX/TN (%) 100.00% 0.00% 35
% Rejected Service Requests - Partially Mechanized
Al2.1 Residence/TN (%) 23.13% 33.80% 24.39% 23.31% 27.30%
A122 Business/TN (%) 50.00% 47.17% 53.68% 49.62% 37.62%
Al124 PBX/TN (%) 0.00% 100.00% 75.00% 50.00% | 2,3,4,5
A.1.2.6 ISDN/TN (%) 0.00% i
Y% Rejected Service Requests - Non-Mechanized
A.13.1 Residence/TN (%) 45.34% 58.93% 48.89% 40.20% 43.21%
A.13.2 Business/TN (%) 52.46% 43.16% 44.71% 53.21% 43.48%
A133 Design (Specials)/TN (%) 30.95% 37.50% 34.78% 33.90% 52.38%
A.1.3.4 PBX/TN (%) 53.33% 75.00% 57.14% 45.45% 36.36% 3
A.135 Centrex/TN (%) 44.44% 50.00% 100.00% 66.67% 87.50% §1,2,3,4,5
A.1.3.6 ISDN/TN (%) 25.49% 40.00% 50.00% 46.88% 29.41%
Reject Interval - Mechanized
Ald.l Restdence/TN (%) 96.46% 97.37% 96.37% 97.04% 58.08%
Al42 Business/TN (%) 95.74% 96.49% 100.00% 93.48% 96.72%
A.l4.4 PBX/TN (%) 0.00% 3
Reject Interval - Partially Mechanized - 10 hours
Al7.1 Residence/TN (%) 84.08% 95.95% 93.58% 89.77% 97.69%
A 172 Business/TN (%) 98.65% 98.68% 97.26% 95.52% 100.00%
A174 PBX/TN (%) 0.00% 33.33% 100.00%| 34,5
Reject Interval - Non-Mechanized
Al18.1 Residence/TN (%) 08.67% 100.00% 100.00% 97.73% 100.00%
Al18.2 Business/TN (%) 100.00% 100.00% 95.00% 100.00% 100.00%
A.1.8.3 Design (Specials)/TN (%) 100.00% 90.00% 100.00% 95.45% 100.00% 3
A.l1.8.4 PBX/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00%] 1,2,3,4,5
A18.5 Centrex/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00%) 1,2,34,5
A.1.8.6 ISDIN/TN (%) 100.00% 100.00% 100.00% 94.12% 100.00% 5
FOC Timeliness - Mechanized
A.19.1 Residence/TN (%) 99.11% 99.08% 99.67% 99.38% 99.14%

c-5




Federal Communications Commission ECCQ2-331
Tennessee Performance Metric Data

Metric - |Metric Name [SQM Number] - May. S June ] July August September -

Number . and Disaggregation BST CLEC BST CLEC BST | CLEC BST CLEC BST CLEC | Notes

A.19.2 Business/TN (%) 98.97% 97.56% 99.42% 99.37% 99 49%

A1.94 PBX/TN (%) 50.00% 5
FOC Timeliness - Partially Mechanized - 10 hours

A.l.12.1 Residence/TN (%) 86.47% 84.58% 94.22% 89.53% 94.64%

A1.12.2 Business/TN (%) 92.94% 95.10% 30.28% 90.22% 97.14%

Al.12.4 PBX/TN (%) 100.00% 0.00% 4,5

A.1.12.6 ISDN/TN (%) 33.33% 1
FOC Timeliness - Non-Mechanized

A1.13.1 Residence/TN (%) 100.00% 97.87% 98.51% 100.00% 100.00%

A.1,13.2 Business/TN (%) 08.68% 100.00% 100.00% 100.00% 95.83%

Al.13.3 Design (Specials)/TN (%) 100.00% 100.00% 90.00% 95.00% 100.00% 5

A.l1.134 PBX/TN (%) 87.50% 100.00% 100.00% 100.00% 87.50% 11,2,3,4,5

A.1.13.5 Centrex/TN (%) 66.67% 100.00% 100.00% 100.00%1 1,3.4,5

A1.13.6 ISDN/TN (%) 93.94% 95.24% 100.00% 88.24% 100.00%
FOC & Reject Response Completeness - Mechanized

A.1.14.1.1  [Residence/EDI/TN (%) 96.28% 100.00% 100.00% 100.00% 100.00%

A.1.14.1.2  |[Residence/TAG/TN (%) 99.47% 09.84% 99.95% 99.83% 99,72%

A.1.14.2.1 |Business/EDVTN (%) 100.00% 100.00% 100.00% 100.00% 100.00%] 145

A.1.14.22 |Business'TAG/TN (%) 95.08% 100.00% 100.00% 100.00% 100.00%

A.1.14.42 |PBX/TAG/TN (%) 100.00% 100.00%] 3,5
FOC & Reject Response Completeness - Partiall Mechanized

A.1.15.1.1 |Residence/EDI/TN (%) 95.83% 100.00% 100.00% 100.00% 100.00%

A.1.15.1.2  |Residence/TAG/TN (%) 100.00% 99.71% 99.80% 99.93% 99.86%

A1.152.1  |[Business/EDIVTN (%) 100.00% 100.00% 100.00% 100.00% 100.00%| 3.4.5

A.1.15.22 |Business/TAG/TN (%) 99.19% 99.32% 99.24% 100.00% 98.95%

A.1.15.42 |PBX/TAG/TN (%) 0.00% 100.00% 100.00% 100.00%{ 2,34,5

A.1.15.6.2 |ISDN/TAG/TN (%) 75.00% 1
FOC & Reject Response Completeness - Non-Mechanized

A.l1.16.1 Residence/TN (%) 93.79% 95.54% 97.78% 96.08% 91.36%

A.1.16.2 Business/TN (%) 93.99% 95.719% 94.12% 100.00% 97.83%

A.1.16.3 Design (Specialsy/TN (%) 83.33% 91.67% 95.65% 94.92% 95.24% ‘

A.1.16.4 PBX/TN (%) 100.00% 91.67% 85.71% 90.91% 90.91% 3

A.1.16.5 Centrex/TN (%) 77.78% 50.00% 100.00% 100.00% 100.00% [ 1,2,3.4,5

A.1.16.6 ISDN/TN (%) 86.27% 96.67% 94.74% 96.88% 100.00%
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Federal Communications Commission FCC 02-331
Tennessee Performance Metric Data
Metric . [Metric Name [SOM Number} Lo My, . CTune coocduly o August - - Septetiibér. - - -
Number___|and Disaggregation " ~55T | CLEC | BST | CLEC | BST. | CLEC | BST | CLEC | BST | CLEC | Wotes
A2.16.1.1 :33?;‘10C"cu"sm’SPa‘Ch”N 1519 | 1014 | 1550 | 700 | 1728 | 1000 | 1091 | 850 | 1547 | 1000 |1,2345
A2.16.1.2 Sa[;l:)klo circuits/Non-Dispatch/TN | = o 09 1 549 | 74 | 212 | 279 | 276 | 233 | 300 | 373 | 375 | 345
A.2.1.6.2.1 1ISDN/>=10 circuits/Dispatch/TN (days) I _ 28.50 32.19 21.65
A2.1.6.2.2 |ISDN/>=10 circuits/Non-
Dispatch/TN (days) 7.71 6.00 4.81 10.99 8.30
% Jeopardies - Mechanized
A24.1 Residence/TN (%) 0.34% 0.25% 0.34% | 0.19% 031% 0.24% 0.42% 0.27% | 0.32% 0.18%
A24.2 Business/TN (%) 1.52% 0.81% 1.35% | 042% 1.42% 1.42% 1.34% 0.45% 1.47% 0.00%
A243 Design_(Specials)/TN (%) 22.09% 31.56% 22.56% 24.83% 22.99%
A2d4 PBX/TN (%) 3.10% 0.00% 593% | 0.00% | 0.79% 0.00% 5.93% 4.76% 0.00% 1,2,3,5
A245 Centrex/TN (%) 2.18% 8.09% 0.00% 0.94% 215% 3.22% 0.00% 2,5
A2.4.6 ISDN/TN (%) 8.22% 0.00% 6.64% 0.00% 7.34% 6.37% 8.89% 1,2
% Jeopardies - Non-Mechanized
A25.1 Residence/TN (%) 1.23% 1.22% 0.62% 0,00% 0.00%
A252 Business/TN (%) 0.00% 0.88% 0.00% 0.00% 0.00%
A253 Design_(Specials)/TN (%) 15.38% 11.11% 12.50% 12.50% 15.00% 2,3
A254 PBX/TN (%) 0.00% 0.00% 50.00% 0.00% 0.00% |1,2,3,4,5
A255 Centrex/TN (%) 0.00% 0.00% 0.00% 1,5
A256 ISDN/TN (%) 8.33% 0.00% 0.00% 7.14% i1.11% 3,5
Average Jeopardy Notice Interval - Mechanized
A2l Residence/TN (hours) 150.24 151.48 171.76 156.13 176.20
A212 Business/TN (hours) 195.35 122.58 131.54 122.43 1,2,34
Average Jeopardy Notice Interval - Non-Mechanized
A.2.8.1 Residence/TN (hours} 55.07 58.02 1,2
A282 Business/TN (hours) 132.27 2
A283 Design (Specials)/TN (hours) 338.33 181.13 347.90 369.52 27588 |1,2,34,5
A.2.8.4 PBX/TN (hours) 131,28 3
A28.6 ISDN/TN (hours) 263.08 99.28 347.75 14,5
% Jeopardy Notice >= 48 hours - Mechanized | I | |
1a201 IRecidence/TN (00) | 100.00% | 100.00m} 100.00% 1100.00% | I'100.00% | |
[A.29.2 |Business/TN (%) | | 100. 00%] ~{100.00%| 100.00% | } 1.00.0094 | } 1,234}

-8
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Federal Communications Commission

FCC 02-331

Tennessee Performance Metrlc Data

Metric - " [Metric. Name [SQM- Nurnber] e ‘_\'5-~;Ma_y-: B <-Juge o July o A st | . Septeinber . | i
Number . fand Disaggregation -~ -~ =~ | BST | -CLEC_.--:- '_'BST:' . --.CLEG--' ~BST | CLEC | BST | CLEC | BST | CLEC | Notes
A2115.1.1 f;')‘"e""mC"C“"SID'S"*"C“’TN 250% | 0.00% | 1.93% | 000% | 486% | 0.00% | 232% 3.66% 12,3
(s
Centrex/<10 circuits/Non-
A2I1S.L2 (D TN ) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00% | 0.00% | 1,235
A2.11.52.1 f;';‘"e"b =10 circuits/Dispatch/TN 1, 0, 6.82% 0.00% 5.56% 0.00%
(]
Centrex/>=10 circuits/Non-
2.11.5.2. 0.00% . . . .
A211522 |p 0N ) 0% 0.00% 0.00% | 0.00% | 0.00% 0.00% | 0.00% | 3,5
A2.11.6.1.1 |ISDN/<10 circuits/Dispatch/TN (%) | 5.91% | 0.00% | 4.74% | 0.00% | 501% | 0.00% | 3.34% | 0.00% | 5.28% | 0.00% |12.34.5
i i -Di £
A2.11.6.1.2 z;?w‘loc'm"“smo" Dispateh/TN | goe | sgga | 1.179% | 0.00% | 1.03% | 0.00% | 0.16% | 0.00% | 0.86% | 0.00% | 345
A2.11.6.2.1 |ISDN/>=10 circuits/Dispatch/TN (%) 0.00% 4.44% 2.50%
ISDN/>=10 circuits/Non-
A211622 | S TN (%) 0.00% 0.00% 0.00% 0.00% 0.00%
% Provisioning Troubles within 30 Days
A2.12.1.1.1 :f;s)‘de"“"mC"'C““S’D'S"atchm 1074% | 9.65% | 11.31% | 10329 | 11.83% | 1098% | 11.00% | 9.55% | 10.15% | 10.79%
(4]
Residence/< 10 circuits/Non-
212,112 175 14 . : . . : .
AZIZLI2Z o TN (%) 314% | 3.98% | 3.0a% | 3.27% | 3.23% | 3.72% | 338% | 4.17% | 3.29% | 4.07%
: S
A212.12.1 f;‘de““’;’ 0 circuits/Dispatch/TN | 5 50 8.57% 6.67% | 0.00% | 1071% 0.00% 3
A2.122.1.1 ?f;;'““y"oC""““S’D'Spamhm 11.03% | 522% | 11.53% | a08% | 1235% | 439% | 1233% | 11.70% | 11.07% | 7.41%
Business/<10 circuits/Non-
A212202 [ ) 6.23% | 7.86% | 6.33% | 5.47% | 790% | 254% | 8.58% | 6.39% | 8.22% | 7.33%
' =10 circuits/Dispat
A2.12.22.1 ?‘g'“"'ss” circuits/Dispatch/TN |15 670 26.87% 20.00% 13.33% | 0.00% | 21.21% 4
A.2.12.2.2 2|Business/>=10 circuits/Non- 0.00% | 0.00% o
Dispatch/TN (%) 0 0 0.00% 0.00% !
Design (Specials)/<10
A2123.11| o TN (%) 6.87% | 0.00% | 5.28% | 25.00%| 5.90% | 16.67%| 4.61% | 0.00% | 5.48% | 11.76%| 1.2,3.4
: Design (Specials)/<10 circuits/Non-
AZIZBAL | N %) 5.22% | 8.89% | 5.37% | 0.009%%| 4.26% | 0.00% | 0.66% | 33.33% | 3.28% | 0.009% | 2.3,4,5
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Federal Communications Commission FCC 02-331

Ten nessee Performance Metnc Data

Metric - - |Metric Name [SQM Number} e May - I Srupe e | I |y ; . . 'A“J“qf“ | o Qﬂnmmhnr R .
Number and Disaggregation .=~ . BST CLEC BST CLEC B WBST CLEC | BST [ CLEC | BST | CLEC | Notes_
Businessj<10 circuits/Non- ' ' !

2.1, . 2.84 0.64 2.23 0.69 1.58 0.73 1.62 1.10 1.29 47
A2.14.2.12 Dispatch/TN (hours) 8 0
A2.14.2.2, |Business/>=10 circuits/Dispatch/TN | - 5, 0.45 357 | 002 | 129 5.25 3

(hours)
Design (Specials)/<10
244300777 156. . 206.82 ) )
AL R eh/TN (hours) 694 | 177.09 ! 246.50 316.87 |
Design (Specials)/<I0 circuits/Non- I 1

KR . 19. 6.35
A2.14.3.12 Dispatch/TN (hours) 934 ,?'42 I 16.61 11.72
A2.144.11 [PBX/<10circuits/Dispatch/TN 32.48 70.00 53.15 5494 |

(hours)
A2144.1.2. fﬁi;m circuits/Non-Dispatel/IN | 277 | 002 | g2 | 018 | 522 17.97 1111 | 346 | 125
A.2.14.4.2.1 {PBX/>=10 circuits/Dispalch/TN (hour‘;) 68.77 12451
AzZ.14.4.2.2 [PBX/>=10 circuits/Non-Dispatch/IN | - g3 0.81 064 | 060 | 049 122 3
{(hours)
A2.145), | |Centrex/<i circuits/Dispatch/TN 533 17.39 425 7.22 8.64
{hours)
..... Centrex/<10 circuits/Non-
A.2.14.5.1.2 128 3.85 0.02 . .
Dispatch/TN (hours) | .45 3.16 3.29 0.80 25
A214.6.1 2 |SDN/<10circuits/Non-Dispatch/IN | o5 | 433 | 431 | 099 | 785 258 255 1,2
(hours)
ISDN/>=10 circuits/Non-
A.2.146.2.2. 0. 74.17 . 1 .
Dispatch/TN (hours} 71 0.72 150 1303
A215.111 Resude?cekIOmrcunts/D;spatchfl‘N 1201 |l 43 20.37 1139 18.98
7 |thoursj
Residence/<10 circuits/Non-

1.1, . 8.27 . . . :

A215.1.1.2 Dispatch/TN (hours) 6.08 7.37 6.19 2.40
o1 H . H h
A215211 I?mee_ssklo circuits/Dispatch/TN 29.86 3068 29 90 24.96 29.60
T |chours)
Business/<10 circuits/Non- 11.88 1061 9.03 1057 9.96
DeSign (Specials)/<10 199.06
2.15.3.1. . 320.15 641.39 ) )

A215311 circuits/Dispatch/TN _(hours) 70.04 4046 | 1.2,3.5
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Federal Communications Commission

FCC 02-331

Tennessee Performance Metric Data

Metric = - |Metric Name {SQMNumbei T May R L | July 5 - August September .} .
Number - ._land Disaggregation - - | BST [ CLEC | BST | CLEC |- BST CLEC | BST | CLEC | BST | CLEC | Notes
Design (Specials)/<10 Clrcu1ts/N0n-
B E 398 20.33 239 0. )
A2.153.1.2 Dispatch/TN (hours) 2 3 7 50.13 12847 | 1,234
A.2.15.3.2.2 |Design (Specials)y>=10 c1rcultsINOn—DlspatcthN {hours) 0.02 4
A.2.15.4.1.1 |PBX/<I0 circuits/Dispatch/TN (hours 23.23 18.78 3.4
A2.15.4.1.2 |PBX/<10 circuits/Non-Dispatch/TN 24.08 5272 4753 19.25 103.95 {12,345
(hours)

A2.15.4.2.2 PBX/>=10 circuits/Non-Dispatch/TN 14.00 14.00 14
(hours) :

A2.15.5.1.1 Centrex/<10 circuits/Dispatch/TN 16.40 20.40 61.45 123
(hours) iy
Centrex/<10 circuits/Non-

A2.155.12 Dispatch/TN (hours) 16.9% 26.57 18.80 1,35

A.2.15.5.2.2 |Centrex/>=10 circuits/Non-Dispatch/TN (hours) 14.00 14.00 35

A.2.15.6.1.1 Eiif:)‘m""C“"S/D’S"a‘CWN 33.94 61.35 38.83 4178 7835 |1,2,3.4.5

A2.15.6.1.2 [ISDN/<10 circuits/Non-Dispatch/TN 27.68 19.67 31.85 27.41 1040 | 345
{hours) N
ISDN/>=10 circuits/Non-

A215.6.2 Dispatch/TN (hours} 0.2 !
Service Order Accuracy

A225.1.1.1 ?‘;‘;'de"“”"‘lo°"°”“5’D‘Spa‘°mN 90.77% 98.86% 99.09% 98.80% 98.86%
Residence/<10 circuits/Non-

A2251.12 Dispatch/TN (%) 98.82% 98.56% 97.67% 99.00% 98.56%

A225.1.2.1 F;;‘d"‘“ce”:m“'m““s’ Dispatch/TN 100.00% 100.00% 100.00% 93.33% 88.89% | 2,5

A2252.1.1 ?y‘:;‘“e“"mc"c“"S’D'SPamhnN 88.82% 94.44% 93.33% 96.47% 94.12%
Business/<10 circuits/Non-

A2252.1.2 Dispatch/TN (%) 96.11% 97.22% 96.47% 96.11% 95.56%
Business>=10 circuie/Dn

A22522.1 ((;‘““” 10 circuits/Dispatch/TN 77.78% 76.92% 100.00% 81.25% 87.50%
Business/>=10 circuits/Non-

A225222 Dispatch/TN (%) 92.59% 91.89% 63.64% 3571 % 64.00%
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Federal Communications Commission

FCC 02-331

Tennessee Performance Metrlc Data

Meirie: Metnc Name [SQM- Number] oMy codune - ol o July o] oo cAugust o L September e
Number .- :Jand lelﬁn R 1 BST: |- CLEC.'} 1'BST. CLEC "BST CLEC Y BST . CLEC | BST |"CLEC | Notes:
Design (Specialsj/<10
. 80.49% 96.47% 91.67% 2.16% .
A2.253. 11 circuits/Dispatch/TN (%) o 2 v 9 i 86.11%
Design {Specials)/<10 circuits/Non-
437 91. 96.61% . .
A22531.2 Dispatch/TN (%) 91.43% 1.36% 6 D 90.41% 97.44%
Design (Specials)/>=10
100.00% 100.00% 100.00 .
A225321 circuits/Dispatch/TN (%) N 00.00% % 80.00% | 1.2.3.5
Design (Specials)/>=10 circuits/Non-
. 31% 89% L00% .00 .
A.2,25322 Dispatch/TN (%) 92.31% 88.89% 50.00% 100.00% 100.00%) 2.34
Resale - Maintenance and Repair
Missed Repair Appointments
All1.1.1 Residence/Dispatch/TN (%) 5.61% 2.14% | 5.76% 1.88% | 8.07% | 3.42% | 649% 235% | 9.17% | 4.59%
Adll2 Residence/Non-Dispatch/TN (%) 0.94% 0.00% 0.69% 0.00% 1.00% 0.51% 0.84% 0.59% 1.39% 2.17%
Ad.1.2.1 Business/Dispatch/TN (%) 772% | 10.23% | 6.90% 8.75% 8.45% 4.85% 8.15% | 10.39% | 11.12% | 14.06%
A.3.1.2.2 Business/Non-Dispatch/TN (%) 2.31% 3.13% 2.28% | 0.00% | 3.19% | 4.55% 2.78% 0.00% 1.53% | 0.00%
A3.1.31 Design {Specials)/Dispatch/TN (%) | 1.30% 8.33% 0.72% 0.00% 1.77% 0.00% 2.83% 0.00% 2.03% 0.00%
A3.132 ?;;‘g“ (Specials)/Non-Dispateh/TN 3§, .0 1 500 | 0.22% | 000% | 0.36% | 0.00% | 087% | 000% | 066% | coom | 1.2
(4
A3idl PBX/Dispaich/TN (%) 2.22% | 0.00% 260% | 0.00% | 4.65% { 0.00% | 6.80% | 0.00% { 13.04% | 0.00% 1,3,4,5
Al14.2 PBX/Non-Dispatch/TN (%) 200% { 000% | 0.00% | 0.00% | 1.12% | 0.00% | 7.06% | 0.00% | 5.71% | 0.00% 2,35
Adl51 Centrex/Dispatch/TN (%) 6.38% | 0.00% 7.34% | 0.00% | 10.44% | 0.00% | 10.17% ) 0.00% } 9.92% | 0.00% 5
A3l3152 Centrex/Non-Dispatch/TN (%) 293% | 0.00% 361% { 0.00% | 4.55% | 0.00% 5.46% 0.00% 3.14% | 0.00% 1,3
A3.1.6.1 ISDN/Dispatch/TN (%) 14.15% | 0.00% | 914% | 0.00% | 2044% | 0.00% | 1207% | 0.00% | 21.05% | 0.00% |1.2,3,4,5
A31.62 ISDN/Non-Dispatch/TN (%) 1.92% { 0.00% 1.83% | 0.00% | 2.99% | 0.00% 354% | 0.00% | 4.24% | 0.00% |1.,2,3.45
Customner Trouble Report Rate
A32.1.1 Residence/Dispatch/TN (%) 2.14% 2.24% 2.08% 2.23% 2.64% 2.92% 2.51% 3.01% 2.31% 2.52%
Al212 Residence/Non-Dispatch/TN (%) 1.09% | 0.56% 0.98% | 0.50% 1.26% | 0.66% 1.10% | 0.57% 1.06% | 0.48%
A32.2.1 Business/Dispatch/TN (%) 1.23% | 145% § 1.20% | 1.39% | 147% | 1.94% | 133% | 1.60% | 1.32% | 1.52%
A.3.2.2.2 Business/Non-Dispatch/TN (%) 055% § 053% | 0.48% | 038% | 061% | 0.41% | 0.64% | 0.23% | 0.63% | 0.50%
A3231 Destgn (Specials)/Dispatch/TN (%) 1.59% 0.13% 1.93% 0.15% 2.28% 0.19% 2.19% 0.21% 0.53% 0.17%
A3232 Design (Specials)/Non-Dispaich/TN | 1.68% | 0.08% 1.57% | 0.08% 1.93% { 0.22% 2.00% | 0.16% | 0.39% | 0.14%
A324.1 PBX/Dispaich/TN (%) 012% | 028% | 0.10% | 0.00% | 0.18% | 0.50% | 0.14% | 0.17% | 0.16% | 0.12%
A324.2 PBX/Non-Dispatch/TN (%) 0.09% | 0.60% | 0.10% | 031% | 0.12% | 0.66% | 0.12% ]| 0.00% ] 0.10% | 0.12%

C-1
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Federal Communications Commission

FCC 02-331

ormance Metric Data

Tennessee Perf

Molric . JMetric Name [SQM Number] _ o May oL dune o f . July August September |
Number - |and Disapgregation —BST | CLEC| BST .| CLEC | BST | CLEC | BST | CLEC | BST ] CLEC | WNotes.
A3251  |Centrex/Dispatch/TN (%) 0.52% | 0.00% | 0.43% | 0.00% | 0.55% | 0.00% | 0.59% | 0.00% | 0.45% | 0.30%
A3.252 |Centrex/Non-Dispatch/TN (%) 0.38% | 1.54% | 0.30% | 0.00% | 0.38% | 0.76% | 0.43% | 0.00% | 0.35% | 0.00%
A.3261  HSDN/Dispaich/TN (%) 023% | 029% | 021% | 0.14% | 0.24% | 0.30% | 0.30% | 0.15% | 024% | 0.69%
A.3.2.62  |ISDN/Non-Dispatch/TN (%) _ 0.19% | 0.29% | 0.20% | 0.36% | 0.18% | 0.07% | 0.21% | 0.23% | 0.16% | 0.15%
Maintenance Average Duration
A331.]  |Residence/Dispatch/TN (hours) 3171 | 2898 | 2750 | 2307 | 3650 | 3009 | 3051 | 28.37 | 3312 | 28.89
A3312 [Residence/Non-Dispatch/TN (hours) | 1261 | 7.30 | 1018 | 649 | 1445 | 900 | 1179 | 594 | 1608 | 888
A3321 _ |Business/Dispalch/TN (hours) 1141 | 750 | 1088 | 1079 | 1180 | 983 | 1044 | 882 | 1148 | 1222
A3322  |Business/Non-Dispatch/TN (hours) | 434 | 434 | 413 | 436 | 441 | 218 | 328 | 136 | 307 | 267
A333.1 gﬁf; (Specials)Dispatch/TN 478 ) 492 | 480 | 650 | 549 | 424 | 590 | 899 | 580 | 552
A3332 Rﬁf&fs“) (Specials)Non-DispateW/IN | - 1, | 58y | 220 | 249 | 223 | o8 | 248 | 255 | 228 | 340 | 12
A334.1  |PBX/Dispatch/TN (lours) 652 | 188 | 675 | 000 | 729 | 569 { 018 | 1495 | 1184 | 4.73 | 1345
A334.2  |PBX/Non Dispatch/TN (hours) 303 1 000 | 296 | 433 | 347 | 261 | 439 | 000 | 532 | 595 | 235
A.3.3.5.1  |Centrex/Dispatch/TN (hours) _ 146 | 000 | 1200 | 000 , 4Li7 ; 000 | 1211 | 000 | 1244 | 200 5
A3352 Centrex/Non-Dispatch/TN (hours) 541 1.50 4.01 000 , 336 , 200 5.72 0.00 2.38 0.00 1,3
A336.1  |ISDN/Dispatch/TN (hours) (352 1 359 | i1.16 | 495 | 1526 | ~-° | 1236 | 1.65 | 1625 | 641 |12.343
A3362 |ISDN/Non-Dispalch/TN (hours) 266 | 262 | 346 | 598 ' ' .° | 030 [ 406 | 321 | 411 | 3.35 |1,2345
% Repeat Troubles within 30 Days
A341.1  |Residence/Dispatch/TN (%) 18.57% | 12.55% | 17.81% | 10.85% | 10.56% | 14.69%] 19.19% | 14.00% | 18.40% | 11.27%
A34.12  |Residence/Non-Dispatch/TN (%) 15.42% | 12.50% | 14.26% | 7.10% | 15.05% ] 10.66% ] 15.41% | 10.06% | 14.30% | 13.04%
A3421 |Business/Dispatch/TN (%) 14.30% | 17.03% | 12.78% | 12.50% | 13.41% | 11.65% | 1347% | 14.29% | 13.86% | 10.94%
A.3.4.2.2  |Business/Non-Dispatch/TN (%) 11.57% | 6.25% | 10.97% | 40.91% | 11.65% | 9.09% | 10.80% | 27.27% | 10.23% | 0.00%
A3431 |Design (SpecialsyDispatch/TN (%) | 19.24% | 8.33% | 22.72% | 14.29% | 25.64% | 37.50% | 28.15% | 6.25% | 24.50% | 7.69%
. . —
A3432 2;;“3" (Specials)/Nor-Dispatch/TN | 10 5001 0.00% | 16.48%] 0.00% | 20.53% | 21.05% | 17.05% 16.67%| 17.40%| 2721% | 12
A3441 _ |PBX/Dispatch/TN (%) 778% | 50.00% | 3.90% | 0.00% | 5.43% | 33.33% | 16.50%| 0.00% | 8.70% | 0.00% ] 1,3.4.5
A3442 _ |PBX/Non-Dispaich/TN (%) 5.80% | 0.00% | 141% | 000% | 337% | 0.00% | 8.24% | 0.00% | 5.71% | 100.00%)| 2.3.5
A3451 _ |Centrex/Dispatch/TN (%) 14.89% | 0.00% | 14.97% | 0.00% | 14.44% | 0.00% | 16.80% | 0.00% | 12.12% | 0.00% 5
A3452 _ |Centrex/Non-Dispatch/TN (%) 12.70% | 50.00% | 10.04% | 0.00% | 7.79% | 0.00% | 8.91% | 0.00% | 12.54%| 0.00% | L3




Federal Communications Commission FCC 02-331

Tennessee Performance Metric Data
|Metric Nariie [SOM Number]; - May Tune. ooty s L Angust . | September i
[and Disaggregation - = - “BST | CLEC?}  BST. |'CLEC | :BST.| CLEC.|: 'BST | CLEC | BST | CLEC
ISDN/Dispatch/TN (%) 17.87% | 0.00% § 25.13% | 0.00% | 25.05% | 25.00% | 20.27% | 0.00% | 22.22% { 11.11% {12,345
ISDN/Non-Dispatch/TN (%) 18.90% | 25.00% | 16.49% | 0.00% | 19.46% | 0.00% | 18.65% | 0.00% [ 14.41% | 0.00% [1,2,34,5
Out of Service > 24 hours
A35.1.1  |Residence/Dispatch/TN (%) 42.57% | 40.49% | 34.46% | 32.49% | 48.79% | 47.12% | 41.04% | 42.98% | 44.59% | 42.07%
A35.1.2  |Residence/Non-Dispatch/TN (%) 21.96% | 12.22% | 1627% | 9.46% | 28.16% | 14.81% | 21.79% | 8.25% | 34.41% | 20.55%
A35.2.1 |Business/Dispatch/TN (%) 717% | 3.85% | 7.15% | 5.56% | 9.25% | 2.82% | 7.39% | 12.24% | 10.72% | 10.87%
A3522  |Business/Non-Dispatch/TN (%) 141% | 0.00% | 2.70% | 0.00% | 4.78% | 0.00% | 1.45% | 0.00% | 1.28% | 0.00% 3.4

A353.1 Design (Specials)/Dispatch/TN (%) 1.30% | 8.33% | 0.72% | 0.00% 1.77% | 0.00% | 2.83% | 0.00% | 2.03% | 0.00%

Design (SpecialsyNon-Dispatch/IN | o 00 | o no0 | 0229 | 0.00% | 0.36% | 0.00% | 087% | 0.00% | o.66% | 0.00% | 12

A3532 %)
A.3.54.1 PBX/Dispatch/TN (%) 235% | 0.00% | 2.74% | 0.00% | 3.36% | 0.00% | 6.86% | 0.00% | 13.33% | 0.00% | 1,34.,5
A354.2 PBX/Non-Dispatch/TN (%) 345% | 0.00% | 0.00% | 0.00% 1.45% | 0.00% | 5.26% | 0.00% 1.61% | 0.00% 2,3,5
A355.1 Centrex/Dispatch/TN (%) 9.49% 0.00% 8.64% 0.00% 8.37% 000% t 1047% 1 0.00% | 10.37% | 0.00% 5
A3552 Centrex/Non-Dispatch/TN (%) 2.03% 0.00% 2.19% 0.00% 1.69% 0.00% 2.42% 0.00% 0.68% 0.00% 3
A35.6.1 ISDN/Dispatch/TN (%) 13.72% | 0.00% | 9.14% | 0.00% | 2044% | 0.00% | 11.85% { 0.00% | 21.11% | 0.00% |1,2,34,5
A356.2 ISDN/Non-Dispatch/TN (%) 1.92% | 0.00% 1.84% | 0.00% | 3.00% | 0.00% | 3.54% ] 0.00% | 4.24% | 0.00% |1,2,34,5
Resale - Billin

Invoice Accuracy
A4l TN (%) 08.50% | 99.55% | 98.14% | 99.41% | 97.89% | 99.94% } 91.42% | 99.02% | 97.04% | 94.67%

Mean Time to Deliver Invoices - CRIS
Ad Region (business days) 3.47 3.16 3.82 3.37 4.42 3.34 3.24 2.98 4.05 3.81

Unbundled Network Elements - Ordering
% Rejected Service Requests - Mechanized

B.1.1.3 Loop + Port Combinations/TN (%) 29.84% 17.45% 14.48% 14.62% 15.07%
B.1.14 Combo Other/TN (%) 3.23%

B.1.1S ?;3 )SL (ADSL, HDSL and UCL)'TN 26.18% 14.53% 21.43% 23.08% 18.46%
B.i.16 ISDN Loop (UDN, UDC)/TN (%) 9.76% 10.17% 8.70% 15.00% 361%
B.1.1.7 Line Sharing/TN (%) 17.07% 22.37% 27.66% 17.65% 19.42%
B.1.18 2W Analog Loop Design/TN (%) 18.64% 15.64% 13.00% 22.15% 2021%

2W Analog Loop Non-Design/TN
(%)

B.1.19 227% 10.42% 6.12% : 13.21% 3.33%




Federal Communications Commission

FCC 02-331

Tennessee Performance Metric Data

Metric._ Metric Name [SQM Number] |~ May_~ | e quly ] August . - September .. | . .
Number and Disaggregation . . "~ .~ ] BST CLEC | BST | CLEC | BST_| CLEC | BST | CLEC | BST | CLEC | Notes
B.1.1.12 {2?“; Analog Loop w/LNP Design/TN | 35.00% 64.71% 36.36% 45 45% %] s
(
B.1.114_ [Other Design/IN (%) _ 12.00% 8.49% 10.18% 13.64% 19.02%
B.1.1.15 __ |Other Non-Design/IN (%) 26.91% 32.61% 22.26% 13.07% 9.88%
B.1.1.17 __|LNP Standalone/TN (%) 12.04% 7.87% 14.14% 8.43% 3.04%
% Rejected Service Requests - Partially Mechanized
B.1.2.3 Loop + Port Combinations/TN (%) 40.87% 36.28% 32.73% 32.30% 34.83%
B.1.24 Combo Other/IN (%) 33.33% 0.00% 50.00% | 2.3.5
B.1.2.5 EI;)SL (ADSL. HDSL and UCLYTN 3.57% 28.57% 8.00% 13.33% 1600% | 2
(]
B.126 TSDN Loop (UDN, UDC)/TN (%) 4.88% 0.00% 0.00% 10.00% 0.00% | 2.3.5
B.1.2.7 Cine Sharing/TN (%) 61.54% 36.84% 34.48% 45.00% 41.94%
B.L28 3W Analog Loop Design/TN (%) 25.62% 17.33% 17.65% 75.58% 11.29%
B.129 f\ﬁ\;\é)A”a'og Loop Non-Design/TN 0.00% 33.33% 26.32% 29.63% 1333% | 1
B1212 | Analog Loop w/LNF Design/TN 18.06% 20.83% 13.43% 13.49% 30.28%
[A
B.I.2.14 Other Design/TN (%) 28.77% 13.51% 22.89% 19.32% 21.74% |
B.1.2.15___|Other Non-Design/TN (%) 36.43% 35.14% 28.00% 35.16% 39.01%
B.1.2.17 _ |LNP Standalone/TN (%) 32.52% 17.18% 17.33% 21.88% 37.17%
% Rejected Service Requests - Non-Mechanized
B.1.3.1 Switch Ports/TN (%) 0.00% 2
B.132 Local Interoffice Transpor¢ TN (%) 57.69% 100.00% 7
B.1.33 I.oop + Port Combinations/TN (%) 47.74% 47.57% 50.30% 55.99% 48.79%
B.1.34 Combo Othet/TN (%) 57.14% 42.50% 28.07% 28.85% 41,03%
B.1.35 faE\SL (ADSL, HDSL and UCLVTN 29.55% 14.29% 33.33% 12.50% 18.18% | 4
B136  [ISDN Loop (UDN, UDCHIN (%) L. | 24.00% 1 2174% 39.41% 0.00% 000% |4
B.1.3.7 Line Sharing/TN (%) I 3000%] 1 oss7n} | 69.00% 100.00% 0.00% | 2,345
B.1.3.8 2W Analog Loop Desig/TN (%) .+ 31.37% 31.01% 43.64% 45.83% 29.63%
B.1.3.9 ?;”; Analog Laop Non-Design/TN 47.14% 64.10% 56.52% 48.98% 55.00%
(7
BI.310 [2W Analoe Loob wrive Lestgns i (7o) . . 50.00% 0.00% 4,5
BI3ll  aw R ¢ S ] [ 100 00% | 33.33% 2.4
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Federal Communications Commission

FCC 02-331

Tennessee Performance Metrlc Data

Metric Name [SOM. Number] L y:::iMayi -, June v e i Tldy o . Avgust:, .- September o
- |and Digaggregation ™ ~BST. | CLEC ST. | CLEC _-.'BST T CLEC | BST | CLEC BS'{‘ gl CLEC -{" Notes
2W Analog Loop WILND Demgm’TN 28.57% 36.36% 43.75% 40.91% 41.94%
2W Analog Loop w/LNFP Non-Design/TN (%) 71.43% 66.67% 34
Other Design/TN (%) 30.11% 38.06% 28.57% 36.96% 38.36%
Other Non-Design/TN (%) 31.96% 25.04% 34.89% 32.81% 35.69%
INP Standalone/TN (%) 26.61% 33.33% 16.67% 16.22% 33.33%
NP Standalone/IN (%) 36.61% 20.60% 22.33% 22.69% 13.89%
Reject Interval - Mechanized
B.1.4.3 Loop + Port Combinations/TN (%) 95.75% 93.78% 93.54% 95.90% 96.08%
B.144 Combo Other/TN (%) 0.00% 2
B.1.45 f;il‘ (ADSL, HDSL and UCL)YTN 100.00% 97.67% 93.94% 97 44% 100.00%
B.1.4.6 ISDN Loop (UDN, UDC)/TN (%) 0.00% 85.71% 100.00% 87.50% 66.67% | 1,235
B147 Tine Sharing/TN (%) 7143% 58.82% 84.62% 58.33% 76.19%
B.148 2W Analog Loop Design/TN (%) 78.91% 65.93% 75.00% 73.53% 8§1.01%
B.14.9 f;jf“amg Loop Non-Design/TN 50.00% 16.67% 75.00% 71.43% 100.00% | 1,2,3.4,5
B.1.4.12 z‘;z”; Analog Loop w/LNP Design/TN 71.43% 100.00% 25.00% 60.00% 100.00% | 13.4.5
B.1.4.14 _ |Other Desig/TN (%) 71.43% 50.00% 66.67% 77.18% 72.50%
B.14.15  |Other Non-Design/TN (%) 79.55% 75.00% 85.33% 68.18% 72.09%
B.1.4.17 _ |LNP Standalone/TN (%) 100.00% 100.00% 82.76% 100.00% 100.00%] 5
Reject Interval - Partially Mechanized - 10 hours
B.1.7.3 Loop + Port Combinations/TN (%) 76.21% 97.57% 96.70% 96.30% 96.19%
B.1.7.5 *DSL (ADSL, HDSL and UCLYTN 100.00% 50.00% 100.00% 100,00% 50.00% | 1,2,3.4,5
B.1.7.6 1SDN Loop (UDN, UDC)/TN (%) 100.00% 100.00% 1.4
B.1.7.7 Line Sharing/TN (%) 75.00% 75 .00% 90.00% 01.67% 100.00%] 1,2
B.17.8 2W Analog Loop Design/TN (%) 100.00% 84.62% 77.78% 73.91% 100.00%] 3.5
B.1.7.9 W Analog Loop Non-Design/TN (%) 60.00% 100.00% 87.50% 100.00%] 2,34,5
B.1.7.12 (Q%A"a]"g Loop W/LNP Design/TN 96.15% 92.00% 100.00% 100.00% 93.94%
B.1.7.14 _ |Other Design/TN (%) 76.19% 100.00% 95.00% 85.00% 92.31%
B.1.7.15 __ |Other Non-Design/TN (%) 94.12% 100.00% 97.14% 97 83% 94.59%
B.1.7.17 __ |LNP Standalone/TN (%) 94.34% 74.07% 85.71% 90.91% 92.86%
Reject Interval - Non-Mechanized
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